


[bookmark: _ar8jxk58ugbq]Relevant Implications Resource
When you design a digital outcome you make choices. These choices have implications (possible future effects or results) for the developer, for the end user and for wider society. 

Your choices obviously have implications for how the outcome looks and functions, but there are other implications that may be relevant too. Depending on the kind of digital outcome you are making, different implications will be relevant.

The success or failure of your outcome depends on how well it addresses the relevant implications.

[bookmark: _x71oqi14ijzj]Aesthetics
Aesthetics is about the looks and attractiveness of a digital outcome
If your website is unattractive, lacks style or looks out of date then it will not be popular
Terrible-looking websites

[bookmark: _rm8f32lh7bku]Cultural
Your website might look great, but it will probably fail if it doesn’t respect all cultures or misunderstands a culture
Coke's New Zealand Blunder - Hello, Death

[bookmark: _begh2m1wl171]Social
Your website will not be successful if it is racist, sexist or homophobic, or treats any group of people unfairly.
If you break the rules of spelling and grammar, your outcome  might look very silly.
Apple Health app fails women

[bookmark: _iap1o9jnhmi7]Legal
A website needs to follow all relevant laws, including copyright law, the Fair Trading Act, the Harmful Digital Communications (cyberbullying) Act.
Photographer accidentally breaks conservation laws with photobook

[bookmark: _f4s4m7iau8wl]Ethical
Even if your website doesn’t break the law, it won’t be successful if it breaks people’s moral codes. A website that encourages or glorifies bad behaviour, bullies people or mocks deeply held beliefs might come in for harsh criticism. 
Junk food websites target children

[bookmark: _2cazaiamgnql]Intellectual property
If you create digital media, such as images, text or video, then you automatically own the copyright to that material and you might need to protect it.  If you use images, text or media that someone else made, you’d better make sure you are licenced to use it; you might need to attribute it, too.
National Party in trouble for using song copied from Eminem

[bookmark: _h5typfo7fbs9]Privacy
If you are collecting any data about your users, or storing any data to be accessed by your users, you need to make sure that you respect the privacy of the people involved.
Privacy breach causes website shutdown

[bookmark: _nah31ibaa10p]Accessibility
Can people with diverse needs use your website? If your users include people with physical disabilities, people with low vision or colour blindness, people with dyslexia, or autistic people, then you might need to take steps to make sure they can. 
Disabled demand more from Apple

[bookmark: _qs66tqyrxfsv]Usability
It is important that any interactive digital outcome (like a website or app) is easy to use. You can achieve this by sticking to the 10 Usability Heuristics
Disasters caused by poor usability

[bookmark: _2lz136x2ep75]Functionality
Digital outcomes need to work correctly every time, without glitches, errors and faults
15 Worst Computer Software Blunders
10 Software bugs with major consequences

[bookmark: _6k0b39nam27b]Sustainability and future proofing
Is there content on your website that could go out of date? Could the way you store data become obsolete?
New Plymouth parking system obsolete after just 5 years
Digital Domesday Book last 15 years

[bookmark: _lt868s95hgmk]End-user considerations
Your end-users will have their own individual needs. You should know exactly who your end-users are and what they need. If your end-users are children or school students, they may need age appropriate content. 
Display for dyslexic people ironically not accessible to dyslexic people

[bookmark: _qs66tqyrxfsv]Health and safety
Your digital outcome could be dangerous if it gives bad health or safety advice, encourages risky behaviour or is likely to be used while driving.
Dangerous health advice on Goop website
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